Enroll for Access Online

If you already have an Advantage Program, IRA, or Investment (Brokerage) account and would like online access to your
account:

e Call Access Online Support at 1-877-488-

3748, Monday - Friday, 8:00 am to 8:00
pm, ET. (ﬁccounts & Services W
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« Upon initial login, you will be presented For assistance with enrollment or for technical support, please contact Access
with an Online Aéreement which will need Online Support at 1-877-488-3748, Monday-Friday, 8:00 am to 8:00 pm, ET.
to be signed and accepted before online
access is granted. You will only need to
complete the Agreement once and it will
not be presented upon subsequent visits. © First Clearing, LLC, Member NYSE/SIPC. 6/09 0609-1622



Go Paperless!

With Access Online, you have immediate online access to your account Statements, Trade Confirmations and Tax

Documents/1099s - as soon as they are created.

Go paperless and turn off paper delivery of your account documents and shareholder communications:

e Log in to Access Online and select ‘Statements &
Documents’ under the Delivery Preferences
section of the Customer Service tab.

e Choose to turn off paper delivery of all
documents for all of your accounts, or for only
certain document types and accounts.

e Create a 4 digit Shareholder Communications PIN
so that you can vote your proxy shares online.

e Select an email address from the drop down
menu to which an email notification can be sent
when a document is available to view online.

e Review the Disclosure Statement Regarding
Electronic Delivery of Documents. By
accepting the disclosure statement, you will turn
off paper delivery of your selected documents
sent through the mail.

e To view your documents online, select a
document type under the Statements &
Documents section of the Accounts & Services
tab.

NOTE: If any of your shareholder communication
materials are not available electronically, you will
receive the standard printed materials in the mail
with no announcement made by email.
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Go Paperless

To turn off paper delivery:

» Click the checkhoxes for each account and document type farwhich you want to turn off paper
delivery. To turn off paper delivery for a document type {i.e., Trade Confirms) for all accaunts, click
the "Select All" link under that document title. To turn off paper delivery for all dacument types for all
of your aceounts with one click, click the "Gao Paperless” checkbox
Online delivery of Sharehalder Communications reguires the use of a PIM to vate vour proxy shares
online. Please create a 4-digit number for yaur PIN. This PIN will only be used to vote your proxy
shares and is nottied to any of your financial accounts or check cards.

Select an email address tawhich you woauld like to receive email notifications. You will receive an
email notification when the account document becomes available online. [fthere is more than one
owner on an account, you have the choice to receive the email notification or not.

» Clickthe "Save Changes" buttan.

To turn paper delivery hack on:
» Uncheckthe hoxes for each account and document type far which you want to turn paper delivery
hack on.
» Clickthe "Save Changes" buttan.
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For assistance, contact Access Online Support at 1-877-488-3748, Monday-
Friday, 8:00 am to 8:00 pm, ET.



